PortConnect Track & Trace Impediments

for full Track & Trace guide please click here
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Description
NZ Customs Export Delivery Order required.

Payment required for port fees for Export Delivery.

NZ Customs clearance required.

This is applied by the port for containers that have incurred demurrage
fees.

Shipping Line release required.
Container is lost.
MPI clearance release required.

NZ Customs clearance required.

CEDO required for Tranship.

VGM is required.

MPI Biosecurity Authority/Clearance Certificate.
Customs inspection required.

Customs inspection required.
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Container requires xray under Customs hold.
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This is applied by the port for containers that have incurred port fees.


https://portconnect.atlassian.net/wiki/spaces/PUG/pages/850493441/Track+and+Trace+User-Guide

SHIPPING_HOLD SHIPPING_HOLD

SHUTTLE_HOLD This is a shuttle hold placed on by the port for the container moving
between wharves.

SHUTTLE_LOCATION_HOLD This is a shuttle hold placed on by the port for the container moving
between wharves.

TWO_HOUR_CEDO_HOLD Container requires CEDO before the vessel is due to the port in 2
hours.



