PORT OF
AUCKLAND

ld TAMAKI HERENGA WAKA

How to Reset Your Portwise
Password
For External Learners

Role
External Contractors and 3" parties who have current user profiles in the learning management

system (LMS).
Purpose

Use this document as a guide to reset your password for the port’s learning management system
(Portwise)

Before you begin

You must have an existing account in Portwise — the port’s LMS. If you do not know your
USERNAME, please email with the following:

e Full Name

e Company Name

e Diriver’s licence

¢ Reqgistered email address

Forgot Password Only Procedure

Step ‘ Action

1 Go to

2 | If you have forgotten your password, click on the Reset Your Password option.

e __ |

External Sign In

Portwise is Port of Auckland’s leaming management system. Please
mame and p to proceed.

° |

Reset Your Password I

LT W
o

O+ POAL EMPLOYEES LOGIN HERE
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How to Renew Your Learning on PortWise — for Externals

3 Input a valid username or email address, then click Send Reset Link button.
Recover password ‘
H Username or email (required) ‘
f
Already registered? External Sign In ‘
4 | A confirmation message will pop up upon submission and an email will be sent to
your inbox.
£ |
]
‘ Reset link sent
| |
Note: If the details you entered are correct, an email will be sent to you. Check your
spam folder if it’s not in your inbox.
5 | Once received, open the email and click the link in the message to generate a new
password.
New password
learning@poal.co.nz
To @ ’
Generate a new password. Your Username is:
Click the link below to generate a new password.
https://learning.poal.co.nz/learn/user/reset-password/d3fadd202a22b1504f66ee2d8cabc60b
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6 Enter your new password. Then click CHANGE PASSWORD.

PORTWISEsx?

Reset password

Insert your new password in the field below then retype it for confirmation. It
must be: - case sensitive - minimum of 6 characters - different from your
usemame - different from your last 2 used passwords

New password (required) ®

Retype new password (required) ©

CHANGE PASSWORD

Note: Your password:

e is case sensitive

e must have at least 6 characters

e must be different from your username

o must be different from your last two passwords.

7 | Once your password is reset, login with your username and new password.

8 | This process ends here.

If you need further support, please contact the Authority to Work team at
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