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Creating the driver role in CargoWise 

It is important that the Driver - eGate role is created correctly so that it allows the driver to log into 
the app and also auto populates the driver on the booking screen. 

 

 To create the Driver – eGate role in CargoWise, navigate to the left side panel, select Role, and click +ADD 
ROLE. 
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 Fill in the role details (Name, Based On). From the below options, select what features to enable/disable for 
this role. 

 

 
The only two mandatory features that the drivers will need is Driver – Driver Messaging & Driver – eGate at 
Empty Container Depot. The rest are dependent on your operations. 

The word “Driver” must be first when 
naming this role, so that it allows the 

drivers to auto populate on the booking 
screen. 
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Add/Update Driver details 

The email address entered below for the Driver Mobility app must be the same email address the 
driver used to register for the Port of Auckland access module. If a different email address is used, 
the driver will receive a red lane on arrival at POAL. For a list of the email addresses for your truck 
drivers, please email Drivers Assist, driversassist@poal.co.nz.  

 To add or update driver details in CargoWise, navigate to the left side panel, select Users, and click +ADD 
USER. 

 

 
 

mailto:driversassist@poal.co.nz
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 Fill in the user details (Email, First Name, Last Name, Mobile Phone, Licence Number).  
 Under account details, select the role “Driver-Admin.” 

If you are a company owner and the driver doing your own dispatching, you need to choose “Driver-Admin” and 
“Notification Admin” under Roles. 

Use the same email address as 
used for the POAL induction. 

If you are an owner truck driver, 
ensure you have consent to 

work with POAL. 
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Set Default Password 
 
 Press on the Set Password button on the bottom of the form. 
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 After filling in and confirming the nominated password, click SAVE. 
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 Ensure all fields are correct, then click ADD. 
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Verify the User 
 
To verify if the user has been created, use the search bar located in the top right corner of the header to search 
for the user’s name. If the user is found, they have been successfully created. 
 

 

Send Login and Password 
 
After creating the User, you can now use the login details for the Driver Mobility app. If you are a Dispatcher, 
please send these details to the truck driver. 
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Assigning a job to a Truck Driver 
 
 Log into CargoWise.  
 In the menu on the right-hand side, select Operations > Drop Off Notification. 
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 For the Drop Off field, select Container Terminal. 
 For the Location field, select the appropriate drop-off location from drop down list. 
 Then click on By Container No. 
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 Enter the Container number and click FIND CONTAINER DETAILS. 
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Delivery check has moved from PortConnect to CargoWise. If an import unit requires an ECN or 
Random number, then the dispatcher will be required to enter this at the time of creating the 
booking. 

 
If a PIN number is required, enter the delivery check number (ECN or Random Number) into the PIN field. 
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If no PIN number is required, press Continue to Notification. 
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If the PIN number is invalid/incorrect, please check the import paperwork for the correct number or contact 
your customer. 
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Successful delivery check will proceed to next step. If driver names don’t appear in the drop-down list, check 
that they’ve been assigned the correct Driver role. 
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POAL Geofences   
eGate at POAL has two defined geofences that inform for the driver’s next steps:   

 Blue outer geofence – ‘Approach’: When the truck enters this zone, the app will display either a 
green lane or red lane instruction. 

 Red inner geofence – ‘Boundary’: Once inside the zone, the app will confirm whether the driver 
can proceed directly to the gate or needs to park in the truck park.   
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Red Lane Errors 
 

There are several reasons why the driver may receive a red lane error when using eGate. If the driver receives a 
red lane error they should park in the truck park and call Drivers Assist on 0800 767 800. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Error Message Meaning 

REDLANE – LATE/NO SHOW Driver arrived outside of the allocated booking window. 

REDLANE – EARLY GRACE PERIOD 
Driver has arrived slightly earlier than the booking window but within the early 
arrival tolerance period. If the terminal is running well, driver can be pushed 
through early. 

REDLANE – EARLY NO TRUCK VISIT Driver has arrived too early for their booking. No truck visit created. 

REDLANE – DG 
Driver is arriving with Dangerous Goods which require additional validation 
before entry. 

REDLANE – DeliveryCheckChanged The delivery check number has changed. 

REDLANE – Hold/Perm 
The container linked to the same truck visit has an issue that must be resolved 
first. 

REDLANE – DRIVER 
There is an issue with the driver’s account or access credentials that is 
preventing processing at the terminal. 

REDLANE – 9999999 
Another container linked to the same truck visit has an issue that must be 
resolved first. 

REDLANE – N4 EXCEPTION A system processing error occurred while creating the truck visit. 
REDLANE – APPT USED The booking has already been used or processed. 

REDLANE – VALIDATION 
The booking or container details do not meet the terminal’s entry validation 
requirements. 

REDLANE – Only Notify Received The job was started after the driver had already entered the port boundary. 

REDLANE – Notify Failure 
A system notification required to process the visit was not successfully 
received. 
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FAQ 
 

1. CargoWise (previously ContainerChain) Setup & Access  
 
Login issues for drivers who have worked for other carriers  
 
If a driver has previously been linked to another transport company, POAL cannot update their profile 
directly. To resolve login or profile conflicts, or if a driver is experiencing issues logging in and their account 
cannot be found, please follow the steps below: 
 Raise a service ticket with CargoWise support@containerchain.com.  
 CargoWise will unlock or update the driver profile so they can be associated with your carrier.  

 If your driver also subcontracts to other companies, they must be linked to each of those 
companies. This will ensure that jobs can be assigned to them correctly in CargoWise.  

 The driver’s main company should be set as their Primary Account.  
 Any companies they subcontract to should be set as Secondary Accounts. Multiple secondary 

accounts can be added if required.   
 
Note: A driver’s Primary Account has the ability to update and edit the driver’s profile details. Secondary 
Accounts do not have permission to amend driver details. However, both Primary and Secondary Accounts are 
able to allocate jobs to the driver. 
 
Resetting a driver’s password in CargoWise 
 
 Open the driver’s User Profile 
 Click the down arrow 

mailto:support@containerchain.com
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 Select Reset Password 
 

 
 Enter a new password 

 
 
 
 
 
 
 
 
 
 
 
 Click Submit 
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Accepting a driver invitation 
 
Drivers can accept invitations for any transporter they have been registered against in CargoWise. After a 
transporter has invited a driver to their account, an email is automatically sent to the driver. The driver must 
then: 
 Log into https://live.containerchain.com 
 Click their username in the top-left menu 
 Select User Profile 
 Open the Invitations tab 
 Click the Accept button next to the pending invitation 

 
Once accepted, the driver account will be active and ready for use. 
 
2. Job Allocation & Driver Mobility App  
 
Why can’t my driver see their job in the Driver Mobility app? 
  
To ensure jobs appear correctly in the app:  
 The vehicle and driver must be assigned when making appointments or allocating jobs in CargoWise. 
 You can validate this in the My Notifications screen in CargoWise. 

 
If either the vehicle or driver is missing, the job will not appear in the app.  
 
If a job does appear in the app but is missing required operational information, the driver will be issued a red 
lane notification upon arrival at the terminal and will be required to park up and contact Drivers Assist.   

https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsparktrack.containerchain.com%2Ff%2Fa%2FwXO-trPgzavXTy-axwcSDA%7E%7E%2FAAAFRhA%7E%2F_QNllyRNXqV0nTwC5j_wWs9LQt-k9M3TBjiKG7yqillfsftgtTlwXbYuaBj4zc_YVNbdw5ABjO0d885Vu0eHoiy2gMHm0neulwrfFSNzfLxR14HK0kNLRtX8NI0iFRl7&data=05%7C02%7CJalen.Lefaoseu%40poal.co.nz%7C0287333bce92489c99eb08de80a019b8%7C2b23a40942664f41b89e60e72a40ef7f%7C0%7C0%7C639089622577503084%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LuJ4NOXu%2F6Aghu1zXgUfbW3PAAQi6sBlAXjZ8OQOZ8Y%3D&reserved=0
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Note: Although some of these data fields are not currently mandatory within CargoWise, they will become 
mandatory once a formal eGate compulsory date is confirmed. 
 
What does a driver need for eGate to work correctly? 
 
Drivers must: 
 Have the latest version of the Driver Mobility app 
 Have location services enabled on their phone 
 Start the job at the origin location.  Jobs that are accepted or started inside the geofence will not register 

correctly for eGate.  
 
3. Driver Mobility App – Common Job Management Issues  
 
Drivers can see only the pickup job on eGate (cannot access the dropoff job)  
 
This typically happens when drivers have both a drop-off and a pickup in the same visit but only start one of the 
jobs. For eGate to recognise both transactions, drivers must start all relevant jobs in the correct order and not 
within the POAL geofence. It is essential that both the drop-off and pickup bookings are created 
and allocated to the driver prior to the driver crossing the geofences.  
 
Due to the way eGate operations are currently configured at POAL, if a driver already has an active job (for 
example, a pick-up booking), they will not be able to add an additional booking once inside the geofenced area. 
Any additional container not accepted prior will automatically be directed to red lane for manual processing.  
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Checking all jobs are active 
 
Drivers can confirm that both jobs are accepted/active by checking whether the ARRIVE status appears for all 
jobs. If ARRIVE shows only once, it means only one job was started. 
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When collecting two 20ft imports only one job appears on the eGate 
 
If the driver has more than one job to complete in their visit (such as picking up two 20ft containers), they must 
select all jobs in the app. Once all jobs are selected: 

 Both jobs will display on screen 
 The driver will receive green lanes for each job, subject to booking windows and constraints 

 
If only one job appears: 

 The driver has not selected both jobs.  
 They should return to the job list and ensure both jobs are selected and started.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



26 

E-Gate User Guide 

 

 

Jobs are remaining in ACCEPTED instead of showing as COMPLETED after leaving the port 
 
This occurs when a driver leaves the terminal without completing the final step in the app. It may also occur if 
location services are not enabled for the Driver Mobility/eGate app. Without location services the app cannot 
register the truck’s position when driving through the geofenced areas and, as a result, the job status will not 
update to COMPLETED in the app.  
 
To correctly complete a job, after finishing a port transaction, the driver must: 

 Tap Manual Unload for Drop-off jobs 
 Tap Manual Load for Pickup jobs 
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If the driver leaves the screen using the BACK button instead of completing the job: 
 The job will remain in the ACCEPTED tab 
 It will not automatically move to COMPLETED 
 Drivers must perform this manual step to close out the job properly 

  
4. POAL VBS Booking Windows  
  
How do VBS booking windows work?  
 

VBS bookings are in 30minute windows and trucks are either within or outside allowable arrival times.  
  
Within allowable arrival times includes if the driver arrives during:  
 Booked window (e.g. 1:00pm–1:29pm)  
 Early ontime window (30 minutes before booking)  

 
�� POAL creates a truck visit.  
�� Driver can proceed to the gate with a green lane.  
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 Outside allowable arrival times includes if the driver arrives:  
 Too early (before early grace period)  
 Too late  
 Starts the job inside the geofence  
 Misses the booking entirely  

  
�  POAL will not create a truck visit.  
��  Driver must call Drivers Assist. 
 
If the driver arrives during the early Grace Period: 
 Driver will see a red lane in the app. 
 POAL creates a truck visit. 
 Drivers Assist will confirm if the driver may proceed to the gate if capacity allows.  
 If capacity is not available, driver can proceed once the early ontime window opens. 

  



 

 

 


	Contents
	Creating the driver role in CargoWise
	Add/Update Driver details
	Set Default Password
	Verify the User
	Send Login and Password
	Assigning a job to a Truck Driver
	POAL Geofences
	Red Lane Errors
	FAQ

