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Super Yacht Ad-hoc Marine Service Charges 2025  
Increase Notification January 2026 

 
TERMS: 

All bookings are subject to:  
• POAL’s Standard Conditions for Provision of Services, available here: 

https://www.poal.co.nz/customer-centre/forms-and-resources/standard-conditions-for-
provision-of-services-0 

• Prior notice of at least 3 hours is required for any changes to bookings,  
• Changes to bookings are not valid unless accepted and acknowledged by POAL Harbour 

Control in writing, 
• POAL reserves the right to charge fees for late notice changes, delays or no-show,  
• A non-working cargo facility fee may also apply (as per POAL tariff schedule), 
• Pricing is reviewed annually, updated with the published tariff, 
• All prices exclude GST. 

        
 

Marine Service Charge (MSC) – Pilot only 
FAF to be charged on all MSC charges where applicable. 

Service 2025 2026 
Marine Service Charge – Pilot 
Only 

$0.97 / GRT (minimum = 
$2,479.00) 
 

$1.01 / GRT (minimum = 
$2,571.00) 
 

Shift Ship / Removal – Pilot only 
Standard move that transit 
through or across the harbour 
(including Sea Trials) 

$0.40 / GRT / move 
(minimum = $1,240.00 
per move) 
 

$0.41 / GRT/ move 
(minimum = $1,286.00 per 
move) 
 

Shift Ship / Removal - Pilot only 
Moves between or around Silo 
Marina berths, including 
movements to/from Oram’s or 
Titan Marine slipways (to/from a 
Silo Marina berth) 

$676.08 per move 
 

$702.00 per move 

Daily Rate for Pilots 
At owner’s request – these are 
charges on top of the standard 
marine service charge when the 
pilot remains on board. 
Also includes pilotage to Waiheke 
Island anchorages. 

< 4hrs = $2,479.00 
4hrs - 8hrs = $4,951.00 
8hrs – 16hrs =$7,366.00 
16hrs up to 24hrs = 
$9,902.00 (Maximum 
24hrs) 

< 4hrs = $2,571.00 
4hrs - 8hrs = $5,135.00 
8hrs – 16hrs = $7,639.00 
16hrs up to 24hrs = 
$10,269.00 (Maximum 
24hrs) 

 
Note:  

• Above rates are applicable for pilot only movements.  
• Where any other resources such as tugs are used, the below rate table applies: 

 

https://www.poal.co.nz/customer-centre/forms-and-resources/standard-conditions-for-provision-of-services-0
https://www.poal.co.nz/customer-centre/forms-and-resources/standard-conditions-for-provision-of-services-0
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Towage & Lines Person Charges (additional to allocation under MSC) 
Service 2025 2026 
Tug Hire per Hour $4,094.00 per tug $4,246.00 per tug 

Additional Lines Person                   
4hrs minimum per person 

$309.00 per person $321.00 per person 

 
Cancellation/No-Show/Late Notice Requests (Less than 3hrs notice) 
Service 2025 2026 
Cancellation / No Show – Pilot 
only 

$2,479.00 $2,571.00 

Cancellation / No Show– Tug only $4,094.00 per tug $4,246.00 per tug 
Cancellation / No Show – Lines 
Person only 

$309.00 per person (min 
4 hours per person) 

$321.00 per person (min 4 
hours per person) 

Late Notice Requests  
(additional charge to Marine 
Service Charge, Towage & Lines 
Person) 

$1,500.00 per request $1,556.00 per request 

 


