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Download

Download the Driver Mobility
App from Google Play or the
App Store.

Permission

When you access the app the
first time, it will prompt you to
allow access to your device
location.

Tap on allow only While using
the App or Always allow.
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Discover Duo’s redesigned widget
Keeping a streak on Duolingo has never been ...
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Duolingo: Language Lessons ( Install
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YourRide - The App for taxis.

TaxiCharge NZ Ltd
N. 1Taxi App

20 MB Rated for 3+
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Containerchain

Install

the container transport
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Allow Driver Mobility to access this device’s

Precise

S

Approximate

While using the app

Only this time

Don't allow
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You can also go to the
1. Settings

2. Location

3. Driver Mobility

Then tap on Allow only while using the app.

Settings

Biometrics and security

Face recognition - Fingerprints

Privacy
age - Permission manage

Medical inf

Accounts and backu
Man Sm

Google

Google services

Advanced features

A Auto * Labs

Digital Wellbeing and parental controls

Screen time + App timers + Bedtime mode
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Login

Login details are available
from your Dispatcher.

If you are an Owner Driver,
enter in your email login and
truck details.

< Location
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App permissions

Location services

Recent access

=

Wear

Maps

0 min ago

Driver Mobility

1 min ago

Galaxy Watch Plugln

2 min ago

See all
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TRUCK ID

Email Address

Password
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Location permission

Driver Mobility

for this app

Allow only while using the app
Ask every time
Don't allow

precise location

D\
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Landing Page

Upon logging in, you will land on this
page which has 3 different tabs.

Pending
This tab will show you the jobs that are
yet to be accepted or rejected.

Accepted
This tab will show you the accepted jobs
and that are in progress.

Completed
This tab will show you all the completed
jobs.

Job List View

To find your jobs, tap the three lines on
the top left of your screen.
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Job List
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PENDING m ACCEPTEDG COMPLETEDa

PENDINGa ACCEPTEDG COMPLETEDa

M7 1 SO

Job List
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CHAIN -~

b TRUCK2

[ED n
L JOHN.DOE@TESTMAIL.CO...
= Job List

- Messages o

Q Settings

a Logout
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> TAMAKI HERE!

NGA WAKA
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Container
Drop off
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Step 1
Receiving/Starting a Job

You will receive a pop-up
message when you are
assigned with a job by the
Dispatcher.

Press OK to dismiss the
prompt

Only select the job/s that you
want to pick up now from the
pending tab and tap START

A pop-up message will appeatr,
tap on YES to accept.

Confirming Job

If you have multiple jobs for the
same delivery time, tap ‘START
ALL JOBS’. Otherwise start the

jobs individually.

After selecting YES the job
will be displayed under the
Accepted job tab.

1218G L @ - QNQ A R 64%m

= Job List

[ v

ACCEPTED a COMPLETEDa

PENDING

WWSU1946242 UNK-CT
Pickup Location

Pickup Time :

o

Alert

I
|
* New job received.
[

WINN2003249 UNK-CT

Pickup Location

o

Pickup Time :

Poal Ferguson Empty Export
10 SUNDERLAND STREET, Auckland,
O AUCKLAND 1010

1l © <
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Other jobs available ...

POAL FERGUSON EMPTY EXPORT
10 SUNDERLAND STREET , Auckland, AUCKLAND
1010

WINN2003249

Delivery Time Leg
2024-04-08T14:00:00+12:00 - UNK-CT
2024-04-08T14:29:00+12:00

WINN2604234

Delivery Time Leg
2024-04-08T14:00:00+12:00 - UNK-CT
2024-04-08T14:29:00+12:00

PENDING ACCEPTED m COMPLETED a

@ TAMAKI HERENGA WAKA
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= Job List

[¢] & v

WWSU1946242 UNK-CT

Pickup Location

Pickup Time :

Confirmation

i Are you sure you want to
O accept & start selected jobs?

PENDING ACCEPTED a COMPLETED a

WINN2003249 UNK-CT

Pickup Location

i Pickup Time :
H Poal Ferguson Empty Export
i 10 SUNDERLAND STREET, Auckland,
O AUCKLAND 1010

11 © <
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= Job List

® & 7

WWSU1946242 UNK-CT

Pickup Location

Pickup Time :

Confirmation

: Are you sure you want to
O accept & start selected jobs?

WINN2003249 UNK-CT

Pickup Location

i Pickup Time :
Poal Ferguson Empty Export
10 SUNDERLAND STREET, Auckland,
O AUCKLAND 1010

1l © <
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Job List = Job List

Step 2

960 sccemeoB conriireo 960 ccemreoB o
- - - PENDING ACCEPTED COMPLETED PENDING ACCEPTED 3 COMPLETED
Pick up Location Arrival S R
WWSU1946242 UNK-CT WWSU1946242 UNK-CT
After loading the container il et ——

onto your truck at the pick-up
. . H Pickup Time : . ickunp Time :

point, tap CONFIRM in the " Y o
acce pted tab i Poal Ferguson Empty Export | Confirm
' H 10 SUNDERLAND STREET , Auckland,

O AUCKLAND 1010 O

Delivery Time : 08/04 14:00 - 14:29

Manual Load -
WWSU1946242

After loading the container,

select “YES” on the pop-up

message to confirm.

WINN2003249 UNK-CT WINN2003249 UNK-CT
Pickup Location Pickup Location
Pickup Time : : Pickup Time :
Poal Ferguson Empty Export Poal Ferguson Empty Export
‘O 10 SUNDERLAND STREET, Auckland, : 10 SUNDERLAND STREET , Auckland,
AUCKLAND 1010 O AUCKLAND 1010
1 @] < 1 © <

1219G L+ © - QN Q = .l 63%m 1219G L+ © - QN Q =l 63%m
= Job List Job Details
0 “ v WWSU1946242 UNK-CT
PENDINGa ACCEPTEDa COMPLETEDm
H —_— Pickup Location
Job Information P
WWSU1946242 UNK-CT
: Pickup Time :
You can view details of the Blckiip Location i Poal Ferguson Empty Export

10 SUNDERLAND STREET, Auckland,
AUCKLAND 1010
Delivery Time : 08/04 14:00 - 14:29

accepted job by tapping on , PekupTime: 'S
the INFO button. i

Poal Ferguson Empty Export

‘O 10 SUNDERLAND STREET , Auckland, NEXT ACTIONS
AUCKLAND 1010 b

Delivery Time : 08/04 14:00 - 14:29

& ATTACHMENTS 0

Job ived Status Leg

Apr 8,2024 In Progress UNK-CT
WINN2003249 UNK-CT

Customer

Pickup Location Container No.  : WWSU1946242

Release No.
Pickup Time :
Trailer ID
Seal No.

Poal Ferguson Empty Export :
Delivery Type : DROP

~ 10 SUNDERLAND STREET , Auckland,
O AUCKLAND 1010 Multi Mount. :No

1l © < 1l © <
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Next Action

It opens a new screen that
allows the driver to REJECT or
CANCEL the job.

When it opens a new screen,
please do not tap on “Arrive”.
Choose either reject or
cancel.

Reject: Will remove the job
from your job list

Cancel: Will close the menu
and will take you back to the
previous screen

Step 3

Oncethe Jobis
confirmed, you can now
drive down to the Port.

12196 + @ - exio

Job Details

WWSU1946242 UNK-CT
Pickup Location
Pickup Time :
Poal Ferguson Empty Export
10 SUNDERLAND STREET , Auckland,

O AUCKLAND 1010
Delivery Time : 08/04 14:00 - 14:29

NEXT ACTIONS

@ TAMAKI HERENGA WAKA

BN IR 64%m

Job Details

WWSU1946242 UNK-CT
Pickup Location

' Pickup Time :
Poal Ferguson Empty Export
10 SUNDERLAND STREET, Auckland,
9 AUCKLAND 1010
Delivery Time : 08/04 14:00 - 14:29

NEXT ACTIONS

& ATTACHMENTS 0

Job Received Status Leg
Apr 8, 2024 In Progress UNK-CT
Customer

Container No. : WWSU1946242

Release No.

Trailer ID

Seal No.

Delivery Type : DROP
Multi Mount. :No

11 @) <

12206 + © - NQ ARl 63%m

= Job List

© &

PENDING m ACCEPTED B COMPLETED a

WWSU1946242 UNK-CT

Pickup Location

Pickup Time :

Poal Ferguson Empty Export
10 SUNDERLAND STREET, Auckland,
AUCKLAND 1010

Delivery Time : 08/04 14:00 - 14:29

ARRIVE @ PICKUP EIR

WINN2003249 UNK-CT

Pickup Location
Pickup Time :

Poal Ferguson Empty Export
10 SUNDERLAND STREET, Auckland,
O AUCKLAND 1010

Il O g

& ATTACHMENTS 0

Job Received  Status Leg

Aewo Anna RN AT

Ready to Action Job?

WWSU1946242
lﬁl Reject
P Arive
X Cancel

Il O <

Please don’t tap on
ARRIVE as this is

done automatically
by the app.
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Arriving at the Port - Green

Please keep the app open at ALL
TIMES during the journey.

When you approach the Port the
screen will either turn green or red.

If green, you may go straight to
the gate where the eGate kiosk is
located.

If you get a red screen, park at the
truck grid and call the Road Office
on 0800 767 800.

This is Green Lane notification you
will receive when you pass through
the 1st geofence.

When dropping off a container at
the POAL MT Yard and also picking
up or dropping off a container at the
Fergusson Terminal, the GreenLane
screen will display in the image
shown happy for you to reword if
you need to

Arrival

A, PORT OF
AUCKLAND

| HERENGA WAKA

Proceed To Green Lane

Now Approaching

_/ Please don’t tap on
ARRIVE as this is

POAL FERGUSON EMPTY EXPORT

done automatically
by the app.

MANUAL ARRIVE

Arrival
Proceed To Green Lane

Now Approaching

-

POAL FERGUSSON EMPTY EXPORT UAT

MANUAL ARRIVE

°]
Proceed To Green Lane

Now Approaching

-

POAL FERGUSSON LINK UAT

MANUAL ARRIVE
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After passing through the

second geofence, the on-screen
notification will update and appear
as shown.

TAMAKI HERENGA WAKA

Arrived: POAL FERGUSSON Container Terminal

Proceed To Green Lane

Please wait for forklift to load/unload containers

FFAU3053481 S5

MANUAL LOAD

10
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eGate
Fergusson
Driver

The driver does NOT GO to
the Pre Gate Kiosk, process
starts at the Gate Kiosk

S ——
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e
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A, PORT OF
AUCKLAND
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@ TAMAKI HERENGA WAKA

Gate Kiosk gr’fﬁg%ﬁp [E— 18

To OPEN the GATE please CONFIRM:
Ensure you are wearing Hi-Viz clothing at all times. Failure to comply may result in you being refused access to the Port.

Se | eCt ‘Start’ to beg I n th e g ate NO cleaning trucks while parked on the grid.

NO entering the truck while the straddle is over the truck.

opening process.

INTEG FERG Web Gate egate

Gate Kiosk How do you identify your Truck Visit?
For eGate use
For a GREEN LANE’ Se lect POAL Security Access Card / White Card Use Truck Visit Card Number
POAL Security Access. B il S
YOUR Doors: Aft
Be sure to select the left- e

hand option and use your
POAL Security Access Card

LOP: ONE - Ocean Network Express NZ Lud
Booking Number: AKLA16186500

Your Trucking Company (2)

Your Name

to activate the door direction
steps at the lane kiosk.

(1)

Please "TAP" your Card on the black card reader

Gate Kiosk

; AUCKLAND
Tap POAL Card on the Black YOUR
RFID Card reader. e
If details are correct the Main Y:OU;T:,,

N ——

Gate opens.
For errors use the Intercom . 1]

‘ Back ‘ ‘ Reset ‘
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Lane Assignment Kiosk

Select POAL Security Access.

Lane Assignment Kiosk

Tap POAL Card on the Black
RFID card reader.

Lane Assignment Kiosk

Lane Assigned to the driver is
displayed.

Click OK and go to your
assigned lane.

@ TAMAKI HERENGA WAKA

INTEG Web Lane Assignment FERG eGate

How do you identify your Truck Visit?

For eGate use

POAL Security Access Card / White Card Use Truck Visit Card Number
y _ % ;%((T: I:(){AND Card Number:| 1313
= Container Number: KKTUS165817
Category: ExeRT
YOUR boors: Aft
PHOTO .
Ve MAFRSK GARONNE —
o cwsca
F: ort: CNSGH
Your Name LOP: CNE - Qcean Network Express NZ Ltd
Booking Number: AKLA16186500
Your Trucking Company (2)

(1)

Please "TAP" your Card on the black card reader

PORT OF
-~ AUCKLAND
YOUR

PHOTO

Your Name

Your Trucking Company

S—

‘ Back ‘ ‘ Reset ‘

Please go to lane

for your transaction
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Exchange Kiosk - In the
Truck Lane

Select the preferred language.

Exchange Kiosk - In the
Truck Lane

Go through the safety screens.

Exchange Kiosk - In the
Truck Lane

Go through the safety screens.

A, PORT OF
AUCKLAND

@ TAMAKI HERENGA WAKA

INTEG WebExchange eGate cpdd

Lane 3

Please select Language to CONTINUE

English (1) ‘Méori @ | | @) | [ da@) | | gk )
) o= —

INTEG WebExchange eGate cpdd

Please confirm that you are PARKED correctly and that your breaks are ENGAGED.

YES (1)

NO (2)
— i H]

INTEG WebExchange eGate cpdd

Are all PASSENGERS out of the truck?

YES(1)| NO(2)]|

INTEG WebExchange eGate cpdd 249

Have you checked the integrity of your Container/s prior to unloading i.e. Doors Secure, Seals Secure, Leakage, Damage?

INTEG WebExchange eGate cpdd

Are your twist locks set in the proper configuration and unlocked?
If you have any refrigerated containers are they unplugged?

Are all chains clear of your containers?

{YES (1)} [No 2)

14
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Exchange Kiosk - In the
Truck Lane

Go through the safety screens.

Exchange Kiosk -
In the Truck Lane

Select POAL Security Access.

A, PORT OF
AUCKLAND

@ TAMAKI HERENGA WAKA

Do you understand if twist locks are not released correctly, you will be liable for any damages to your truck, the container or the straddle as a result?

INTEG WebExchange eGate cpdd

Please press and hold CLOSE BARRIER button until the Truck Barrier is completely closed.

CLOSE
BARRIER

INTEG WebExchange eGate cpdd

How do you identify your Truck Visit?

For eGate use

POAL Security Access Card / White Card Use Truck Visit Card Number
‘ PORT OF Card Number: 1919
AUCKLAND
Tt WAk Container Number: KKTUSL65517
Category: EXPRT
YOUR Doors: Aft
PHOTO
Vessel Name: MAERSK GARONNE -
Discharge Porc: cnser
Final Discharge Port: CNSGH
LOP: ONE - Ocean Network Express NZ Ltd
Your Name Bocking Number: AKLALE1£6500
Your Trucking Company @)
M
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INTEG WebExchange eGate cpdd

Please "TAP" your Card on the black card reader

Exchange Kiosk - In the

Truck Lane

-~ Zﬁé?{mo
Tap POAL Card on the Black vour
RFID card reader. PHOTO

T

‘ Back ‘ ‘ Reset ‘

Please select your Chassis Profile
Truck Visit: 4545, Exchange Lane: FXG03, Transaction Count: 4, DROP OFF: 2, PICK UP: 2

a 40 20' )
000" "—700"

. B - =5 ®
Exchange Kiosk - In the ’
Truck Lane

Back Next (Enter #)

Validate your Door Direction
set up.

INTEG WebExchange eGate cpdd

Does your Chassis / Trailer have SWINGLIFT?

[YES(1)] [NO(z)]

{ Back} { Next (Enter #) } { Reset}
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Exchange Kiosk - In the
Truck Lane

Validate your Door Direction
set up.

Exchange Kiosk - In the
Truck Lane

Exchange Kiosk - In the
Truck Lane

A, PORT OF
AUCKLAND

@ TAMAKI HERENGA WAKA

Truck Visit: 4545, Exchange Lane: FXGO03, Transaction: 1 of 4

DROP OFF
LoP Booking Category  Container Number 150 Type Gross Welght [Kg] Door Direction Position on 40_20 Chassis

PoATH ExPRT 1201234003 200.20 2089 EI () < FRONT Truck Front Pins (1)

Door Direction: (7) < FRONT

Container Position on the 40_20 Chassis: Truck Front Pins (1)

Truck
Truck Visit: 4545, Exchange Lane: FXG03, Transaction: 2 of 4
DROP OFF
LOP Booking Category Container Number 150 Type Gross Weight [Kg] Door Direction Position on 40_20 Chassis
POATH ExpRT 1201284001 2000-20 2500 BACK > (8) Trailer Front Pins (4)
Door Direction: BACK > (8)
<o | (EEOINE)
Container Position on the 40_20 Chassis: Trailer Front Pins (4)
Truck Trailer
Next (Enter #)
Truck Visit: 4545, Exchange Lane: FXG03, Transaction: 4 of 4
PICK UP
LoP Booking category ‘Container Number 150 Type Gross Welgnt [<g] Door Direction Position on 40_20 Chassis
IMPRT TEMUOO78438 2210-20 25300 E ) < FRONT Trailer Front Pins (4)
Door Direction: (7) < FRONT
Container Position on the 40_20 Chassis: Trailer Front Pins (4)
Truck Trailer
Next (Enter #)
SUMMARY
Truck Visit: 4545, Exchange Lane: FXGO3, Transaction Count: 4, DROP OFF: 2, PICK UP: 2.

Tansaction Type LoPBooking  Category  Container Numbor 180Typo  Gross Wolght Kl Door Direction Position on 40_20 Chassis

oRoP OFF Poatnt oenr zunizsios we-20 299 E o o Tk Fontins (1)

oRoP OFF Potts [ w20 2500 Back ) TrterFrot P ()

PEKUP WPRT ooLUITI0 wi0.s0 13120 BACK @) Truck Front Pins (1)

PoKUP pRT TeMUoo7s438 21020 28300 EE o ) Traer Front ins (4)

Finish (Enter #)

INTEG WebExchange eGate cpdd

Once ALL transactions are complete, WAIT for the Straddle to exit the lane and clear the rear gate,
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INTEG WebExchange eGate cpdd

THEN press OPEN BARRIER button and SECURE twist locks before you EXIT THE LANE

Exchange Kiosk - In the
Truck Lane
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