
 
 

PortConnect track and track impediments 
 
For full track and trace guide please click here. 
 

Impediment Description 
!CEDO NZ Customs Export Delivery Order required. 
!COST ACCEPTANCE EXPORT 
DELIVERY 

Payment required for port fees for Export Delivery. 

!CUSTOMS_CLEARANCE NZ Customs clearance required 

!DEMURRAGE This is applied by the port for containers that have 
incurred demurrage fees. 

!LINE_CLEARANCE Shipping Line release required 
!LST_HOLD Container is lost 
!MPI_CLEARANCE MPI clearance release required. 
!SPECIAL_CUSTOMS_CLEARANCE NZ Customs clearance required. 
!TRANSSHIP_CEDO CEDO required for Tranship 
!VGM VGM is required. 
BACC MPI Biosecurity Authority/Clearance Certificate 
CUSTOMS_INSPECTION Customs inspection required. 
CUSTOMS_TRANSHIP_HOLD Customs inspection required. 
FUMIGATION FUMIGATION 
MC_HEAT_TREATMENT MC_HEAT_TREATMENT 
MPI_ASSOCIATED_HOLD MPI_ASSOCIATED_HOLD 
MPI_INSPECTION MPI_INSPECTION 
MPI_MMPI_INTERNAL_INSPECTI 
ON 

MPI_MMPI_INTERNAL_INSPECTION 

MPI_QUARANTINED_CONTAMINA 
TED 

MPI_QUARANTINED_CONTAMINATED 

MPI_SIX_SIDED_INSPECTION MPI_SIX_SIDED_INSPECTION 
MPI_TAPE_DOORS_HOLD MPI_TAPE_DOORS_HOLD 
MPI_TRANSHIP_HOLD MPI_TRANSHIP_HOLD 
MPI_VENT_TAPE MPI_VENT_TAPE 
NZ_CUSTOMS_XRAY Container requires x-ray under Customs hold. 

REQUEST_FOR_DEBTOR This is applied by the port for containers that have 
incurred port fees. 

OUT_OF_GAUGE OUT_OF_GAUGE 
SHIPPING_HOLD SHIPPING_HOLD 

SHUTTLE_HOLD 
This is a shuttle hold placed on by the port for the 
container moving between wharves. 

SHUTTLE_LOCATION_HOLD 
This is a shuttle hold placed on by the port for the 
container moving between wharves. 

TWO_HOUR_CEDO_HOLD 
Container requires CEDO before the vessel is due to the 
port in 2 hours. 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportconnect.atlassian.net%2Fwiki%2Fspaces%2FPUG%2Fpages%2F850493441%2FTrack%2Band%2BTrace%2BUser-Guide&data=05%7C02%7COlivia.Simmonds%40poal.co.nz%7C3cac1da860df4db941d908dcf20ac906%7C2b23a40942664f41b89e60e72a40ef7f%7C0%7C0%7C638651375349229535%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ExjBdhqqEmCxfj%2BVeV0L%2B7hO2DZGqCtwHhMk8FUC7H4%3D&reserved=0


 


