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Glossary 
Term Definition 
Appointment A single appointment with the InterACT Container Booking System (CBS) that has a 

specific timezone within which the truck will be able to receive/deliver a container. 

BACC Bio security Authority / Clearance Certificate: The document MAF issues to tell an 
importer whether their import has been cleared, or what must be done for it to enter New 
Zealand 

BAPLIE Bayplan/Stowage Plan Occupied and Empty Locations Message - A message to 
transmit information about equipment and goods on a means of transport, including their 
location on the means of transport. The message can be exchanged between (liner's) 
agents, tonnage centres, stevedores and ships masters/operators.  

BBLK Breakbulk 

BCT Bledisloe Container Terminal 

Block Stowage  Stowing cargo destined for a specific location close together to avoid unnecessary cargo 
movement. 

BOL Bill of Lading 

Breakbulk General cargo, as opposed to cargo in containers. Also referred to as conventional 
cargo. Can include cargo in packages, pallets or bulk form (dry or liquid). 

Bring Back Where an import container needs to be brought back to the terminal after gate out, or 
where an export container is delivered. 

Buffer Time Buffer time is the additional time applied to the CBS timezone that allows determination 
of whether a truck is on time, early or late. E.g. timezone 1300, buffer 15 mins = on time 
after 1245 until before 1415. 

Bundle Cargo Nest of flat racks 

Card / Card Number Authorisation identification Number the carrier is issued to access the Port Gate 
* Indicates that all necessary requirements have been met to receive the box in or Gate 
a box out. 

Cargo Manifest  A manifest that lists all cargo carried on a specific vessel voyage.  

Cargo Type Empty; Breakbulk; General; Reefer; Dangerous etc. 

Carrier The transport company or cargo carrier receiving (delivering) cargo from(to) PoAL 

CATOS Computer Automated Terminal Operation System of TSB is a fully integrated container 
terminal operation system (TOS) with customisation and process optimisation, now 
serving over 70 container terminals in the world 

CBS Container Booking System (also formerly known as VBS) 

CBS Booking See Appointment.  

CCA Customs Controlled Area. 

CCP Continuing Collectors Permit. Relates to moving cargo (imports) under bond. 

CHE Cargo Handling Equipment. 

COARRI Container discharge/loading report message - A message by which the container 
terminal reports that the containers specified have been discharged from a seagoing 
vessel (discharged as ordered, over landed or short landed), or have been loaded into a 
seagoing vessel. This message is part of a total set of container-related messages. 
These messages serve to facilitate the intermodal handling of containers by streamlining 
the information exchange. 
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COFC Container On Flat Car - A flatcar (also flat car) is a piece of railroad rolling stock that 
consists of an open, flat deck on four or six wheels.. They are used to transport 
containers or trailers in intermodal shipping. 

Commodity Represents the cargo category within the container. 

Container Manifest  Document showing contents and loading sequence of a container 

Container Yard (CY) See Terminal and Service Area 

COPARN EDI message container export booking information sent from the shipping line to the Port 
which includes vessel and voyage, cargo type, quantity containers and reefer and 
hazardous details if applicable. EDIFACT standard. 

COPRAR Container discharge/loading order message for vessel load and discharge instructions 
from shipping lines. A message to order to the container terminal that the containers 
specified have to be discharged from a seagoing vessel or have to be loaded into a 
seagoing vessel. This message is part of a total set of container-related messages. 
These messages serve to facilitate the intermodal handling of containers by streamlining 
the information exchange.  

Cross Dock 
Container 

A Container arriving Via Road for Rail out OR a Container arriving via Rail for Road out 
{Cross dock Pre-Advice must be accompanied by a release authority no. & Outbound 
carrier(road or rail)} 

Cross-docking Cross-docking is a practice in logistics of unloading materials from an incoming semi-
trailer truck or rail car and loading these materials in outbound trailers or rail cars, with 
little or no storage in between. 

CTO Cargo Terminal Operator - Relates to InterACT Container Booking System (CBS) 

CUSRES Customs Response Message for import and export container releases from N Z 
Customs. Order to release containers, and giving permission for them to be picked up by 
or on behalf of a specified party. This message is part of a total set of container-related 
messages. These messages serve to facilitate the intermodal handling of containers by 
streamlining the information exchange.  

Customer A person or a company that requests An entity to transport goods on their behalf. 

Cut-Off Time  The latest time cargo may be delivered to a terminal for loading to a scheduled train or 
ship. 

CY Container Yard 

Delivery Check Unique code set by the LOP to ensure that the recipient of the cargo is the cargo owner 
or authorised delegate. The delivery check is commonly either one of random number 
(deep sea or coastal services) OR ECN (deep sea only). 

Demurrage A charge set by port operator for cargo not collected from the port within a given period. 

Detention charge A penalty charge against shippers or consignees for delaying the carrier's equipment 
beyond the allowed free time. The free time and demurrage charges are set forth in the 
charter party or freight tariff.  

DG Dangerous goods - may be radioactive, flammable, explosive, toxic, corrosive, bio 
hazardous, an oxidizer, an asphyxiate, a pathogen, an allergen, or may have other 
characteristics that render it hazardous in specific circumstances. 

DMV Direct Motor Vehicle. Deliver  to/from ship and direct to/from carrier  



 

Door Direction Door direction pertains to the required position of the containers being delivered to the 
truck. (i.e.. truck/pin position) and the direction in which the doors are to face. Below are 
the current choices that the carrier has to select from when ordering his door position 
and container positioning requirements. 
 
40’ Containers: 
01   Truck: Doors Forward 
02   Truck: Doors Rear 
 
20’ Containers: 
03     Truck:  Doors Forward 
04     Truck: Doors Rear 
05    Trailer:         Doors Forward 
06    Trailer:         Doors Rear 
07    Front Pins:     Doors Forward 
08    Front Pins:     Doors Rear 
09    Mid Pins:     Doors Forward 
10    Mid Pins:     Doors Rear 
11    Rear Pins:    Doors Forward 
12    Rear Pins:     Doors Rear 
 
Tanktainers: 
13            Valve Forward 
14     Valve Rear 

Driver Assistance 
(DA) 

Driver Assistance Area is an area outside the gate and is set up to remove 
containers/trucks that have problems from the mainstream and deal with them as an 
exception, thus not causing any bottlenecks. In the DA area the driver will park the truck 
and, with the assistance of PoAL staff attempt to resolve the issue and/or replenish the 
needed data 

Dual This relates to a truck that will arrive at the gate and has one export & one import.  Two-
way loading. 

Dual slot 1 Export appointment and 1 Import appointment for the same time zone, same truck and 
same gate card. 

Dwell Time The length of time cargo remains in port before being loaded onto a ship or collected for 
domestic distribution. 

ECN Electronic Customs Number (8 digits). When customs electronically clear imports an 
ECN is automatically produced. ECN is often used by LOP as delivery check. Refer to 
delivery check. 

ETA Estimated time of arrival. 

Exchange Area Truck Grid 

Exchange Grid 
Kiosk 

Kiosk used by driver to register the lane occupied by the truck in the exchange grid 

Fantainer Mechanically Ventilated Container - A container fitted with a means of forced air 
ventilation 

FastTrack Axis FastTrack is a uniquely simple, fast electronic track and trace service designed for 
third party service providers such as freight forwarders, customs agents and road 
transporters. 

FCT Ferguson Container Terminal 

FDP Final Destination Port 

FEU Forty-Foot Equivalent Units - Refers to container size standard of forty feet. Two twenty-
foot containers or TEU's equal one FEU.  

FIFO First In First Out - relates to inventory management and waiting CBS list. 

Flat Rack/Flat Bed 
Container  

A container with no sides and frame members at the front and rear. Container can be 
loaded from the sides and top. 

Gate-out Container delivered out of the terminal. 

HC High cube container - 9' 6" or 2.9 meters high 
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I.M.D.G. Code International Maritime Dangerous Goods Code. The regulations published by the IMO for 
transporting hazardous materials internationally.  

In-Gate Kiosk Kiosk controlling gate entry into the terminal 

InterACT PoAL's web-based cargo management system used by LOP's, freight forwarders and 
the transport community to receive cargo notifications. Formerly known as SMS. 

InterACT CBS PoAL's web-based pre-advice and container booking system. 

L/R Land and Remove (72 hr limit). This relates to DG cargo 

Lifting points These are the points on a container, flat rack or base where the straddle connects so 
that if can lift the container, flat rack or base. 

LOP Line operator 

MAF Ministry of Agriculture and Forestry 

Master Container Describes the master or representative container for bundles of flat rack containers. The 
master container number is used to reference the stack of flat rack containers. 

Multi-Cargo Refers to non-containerised cargo. Also as General Wharves. 

OMAR Overseas Market Access Requirements - Relates to the allowable time off power for 
reefer containers. MAF OMAR00/92 - Verification activities for animal products on 
wharves. 

OOG Out Of Gauge 

OOT Out of Town - Relates to a carrier travelling 100 km or more during previous step of the 
same journey 

Out-Gate Kiosk Kiosk controlling registering the container number for container delivered against an 
empty release or stack run 

PACTS Ports of Auckland's Container centric Terminal Operating System - PACTS provides the 
main operational functions for handling containers across the Axis Intermodal 
operations. PACTS provides the gate functions, reporting and host functionality for 
SPARCS. 

PIN Number Pre Gate Kiosk identification Number the carrier is issued & will enter at the "Pre-Gate" 
Kiosk the carrier will be issued a card no. to allow Port Gate Access 

PoAL Ports of Auckland Limited 

POD Port of Discharge 

POL Port of Load 

POR Port of Origin 

Pre-Advice Delivery docket, e-note, carters note, booking confirmation, cartage confirmation, 
container etc 

Pre-Gate Kiosk Self-service kiosk available for drivers to manifest trucks and finalise container details 
before being issued a Gate Card. 

Quota type Relates to appointment capacity for the road. Slot capacity is planned by the 'quota type' 
as per the associated requirements. For example the following are quota types: 
Import; Export; Stack Run; Dual; Empty Return; Empty Release; Storage 

Random Number A random number (6 digits) often used by LOP as delivery check. Refer to delivery 
check. 

Reefer A Reefer or refrigerated container is a shipping container used in intermodal freight 
transport that is refrigerated for the transportation of temperature sensitive cargo. While 
a reefer will have an integral refrigeration unit, they rely on external power, from 
electrical power points at a land based site, a container ship or on quay.  

Relist Related to the CBS appointment, relist means to offer a CBS booking  as available for 
use by another carrier. 

Relisted Where the CBS appointment is made available to be booked and is not linked for 
exclusive use by a specific carrier. Relates to CBS booking. 



 

Short shipped An Export container booked for load out, but not physically loaded. 

Stack Run Also referred to as Batch Run or Bulk Run. A batch of containers that can be stacked 
&amp; gated out in "No Particular" added. The process of a carrier having multiple 
containers to be moved from/to the same locations on the same vessel e.g. one large 
import order. In this case the sequence of containers inside the stack/batch is less 
important that the efficiency realised through completion of the overall job. 

Stevedore Individual or company employed to load and unload a vessel. 

SuperTrack Axis SuperTrack is a web-based customer interface that gives users access to PoAL's 
container tracking database. Superseded by InterACT. 

Terminal or Service 
Area 

These are each service area within the port: Fergusson Terminal; Bledisloe Terminal; 
MT depot; Fonterra No 1 Store; Multi Cargo. Also referred to as Container Yard 

Time Zone A one hour time window defined for InterACT CBS. 

TMS Terminal Management System 

Truck Arrival Status Defines a truck visit as being Early, On Time, Late or No Show. Relates to Road Gate 
Process and the CBS System. 

Truck Shift The time window expresses as Day Truck Shift (0600-1759) or Night Truck Shift (1800-
0559). This concept is used in CBS and No-Show Billing. 

TSB  Total Soft Bank Ltd. is a maritime logistics solution company and vendor of InterACT 
CBS. 

Twin Lift  Twin-lift spreaders are extremely versatile. With a twin-lift spreader, the crane operator 
gains the flexibility to lift a 45' container, a 40' container, a 20' container, or two 20' 
containers – all without changing the spreader.  

Twin Pick Where a hoist moves two containers with one atop of the other. 

Twist Locks  A set of four twistable bayonet type shear keys used as part of a spreader to pick up a 
container or as part of a chassis to secure the containers. 

Tynes These are the pockets found in flat racks and bases where the forks of a hoist are 
inserted to pick the flat rack or base up. 

VBS Vehicle Booking System. Refer to InterACT CBS. 

VBS Booking See Appointment.  

Venus PIN based shipping release for vehicle collection 

Vessel Service Defines the LOP service (route) a vessel is allocated to run. 
Also called 'Vessel Service Lane' and 'Vessel Schedule' 

Waiting List CBS system list of requested CBS slots that cannot currently be provided as no capacity 
is available. The user is on a waiting list to receive a slot should the capacity become 
available. 

Yard Close Time YCT - Date time that the yard is closed for receival of export containers for a specific 
vessel/voyage. Relates to delivery window. 

Yard Open Time YOT - Date time that the yard is open to receive export containers for a specific 
vessel/voyage. Relates to delivery window. 

YCT Yard Close Time 

YOT Yard Open Time 
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Pre-Advice Appointment Manifest Gate Terminal

Manifest

Gate

Terminal

Overview 

This document provides a training guide and manual for the Ports of Auckland (POAL) InterACT 
Container Booking System (CBS). InterACT CBS is a web-based application supporting the efficient 
exchange of cargo to and from the Ports of Auckland, predominantly by road. 

There are 5 Steps in the process as illustrated below. This layout of the manual follows this process. 
You can always find out which part of the process the content that you are referring to pertains to by 
looking at the set in the process that is highlighted at the top of each page. 

 
 

The process begins with Pre-Advising POAL of the cargo that is going to be picked up 
or delivered to the port. This entails providing some basic information about the cargo. 
This is validated against information that POAL has about the cargo that is passing 
through the port. If there is a match, POAL will update the basic information that is 
provided with the information that POAL knows about the cargo. You will need to 
check that the information is correct. 
 
On completing this step you will have created what is referred to as a ‘Pre-Advice’. 
Pre-Advice can be created by the shipper of the export cargo, the consignee of the 
import, the freight forwarder or trucking carrier. 

 
 
 

The next step in the process is to make an Appointment to collect the cargo. This is 
done by associating the Pre-Advice an available Appointment on a specified day and 
hourly time zone. 
 
An appointment can only be made by a carrier. 

 
 

In order to be able to gain access to the port, the driver has to have a valid Gate-Card. 
In order to obtain a Gate-Card the carrier has to: provide all the information that is 
required to gate the cargo in/out of the port; identify the truck and driver that will be 
visiting the port; ensure that the necessary clearances are in place.  
This process is referred as Manifesting. This can be carried out prior to the trucks 
arrival at the port, or at the port by the driver visiting one of the self-service kiosks. 
 

 

If the driver receives a valid Gate Card prior to arriving at the port they can drive 
straight up to the gate, and scan their driver license at the gate kiosk. If the truck is on 
time, the gate will open allowing access to the terminal. 
 
 

 

At the exchange grid the driver will scan their licence at the Exchange Grid kiosk and 
enter the lane occupied by the truck. This will initiate the dispatch of the yard 
equipment to receive or deliver the planned cargo. 

 

  

Appointment

Pre-Advice



 

Further Information 

Accessing InterACT CBS Web Site 

Log in to the InterACT CBS system at: 

www.cbs.poal.co.nz 

News, Updates, Information and Tutorials 

View the latest updates, download training materials and stream tutorial videos from the following site: 

http://www.poal.co.nz/shipping_cargo/TMS2.htm 

Contact 

For further help contact the Customer Services team at the Ports of Auckland. 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz  
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Getting Started 

Screen Layout 

Objective Become familiar with the style and layout of the system and learn how to 

Search, Insert

The Big Picture Each screen follows the same common format, using the toolbar to search, 

insert new and save

 

 

 

 

 

 

Hover over the 
data to view 

Hover over the 
data to view 
further 
information 

  

 

Become familiar with the style and layout of the system and learn how to 

Insert new and Save. 

Each screen follows the same common format, using the toolbar to search, 

insert new and save 

  

Hover over the 
data to view 

The toolbar contains the buttons 
you need to 
Save changes, 
Delete. The 
active as each option becomes 
available…

View open screens and 
change between screens

Hover over the 
data to view 

 

The menu lists 
the screens you 
have access to 
view 
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Become familiar with the style and layout of the system and learn how to 

Each screen follows the same common format, using the toolbar to search, 

The toolbar contains the buttons 
you need to Insert a new item, 

changes, Search and 
. The buttons change to 

active as each option becomes 
available…

 

View open screens and 
screens 



 

Log-On and Off 

Objective Log on and off the system

The Big Picture The InterACT CBS

individual logon. Each company will have a nominated administrator to create 

and manage logons for the company.

The Steps 

Open your web browser and navigate to 
select the login button Pre-Advice

 

 

Troubleshooting 

I Forgot My Password 

Contact the nominated administrator at your company who can help you to reset your password.

 

3. The menu lists  the 
screens you have 
access to view 

and off the system 

InterACT CBS system is web-based and requires each user to have an 

individual logon. Each company will have a nominated administrator to create 

and manage logons for the company. 

Open your web browser and navigate to www.poal.co.nz. Enter your username and password and 
Advice then review and update details for the container.

Contact the nominated administrator at your company who can help you to reset your password.

2. 

4. The toolbar contains the buttons you 
need to Insert a new item, Save 
changes, Search and Delete. The 
buttons change to active as each 
option becomes available… 

based and requires each user to have an 

individual logon. Each company will have a nominated administrator to create 

. Enter your username and password and 
then review and update details for the container. 

Contact the nominated administrator at your company who can help you to reset your password. 

1. To log on to the 
system, enter 
username and 
password  and 
select login 

 Once logged on your 
user details and 
associated company 
are displayed 

The toolbar contains the buttons you 

. The 

5. To log out select 
Logout 
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Account expired. Your account is set to expire automatically if you enter an incorrect password three 
times. If this happens, contact the nominated administrator at your company who can unlock your 
account 

I’m a New User. Contact the nominated administrator at your company. They can set you up with a 
username and password to the system 

I Don’t Have Adobe Flash The system uses Adobe Flash which can be downloaded free 
from Adobe: http://get.adobe.com/flashplayer/. If you don’t have flash the system will 
display a blank screen. You will need to have admin rights on your computer to install 
flash 

What Size Monitor Do I Need? To view the system you will need a screen resolution of 1280x1024 
or higher (17” monitor and above). Dispatchers will benefit from larger screens above 1400 wide (19” 
monitor and above) 

The Website Asks me to Save Temporary Files to my Computer. To allow the system to work fast, 
allow the system to save temporary files to your computer. 10MB should be sufficient. 

My Access is Incorrect. If you are missing a menu item or think your access isn’t set up right contact 
the nominated administrator at your company. If they can’t resolve your issue, contact the Customer 
Services team at the Ports of Auckland 

What Web Browser Can I Use? Internet Explorer 7 or later; Mozilla Firefox 3.6 or later; Google 
Chrome; Safari. Enable Cookies to improve performance of the system 

Further Contact & Help 

For further help contact the CBS Co-ordinator or the Customer Services team at the Ports of 
Auckland. 

Customer Services 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz 

Janita Barton, CBS Co-ordinator 

Phone: 021 243 1440  | Email: bartonj@poal.co.nz 

  



 

Change My Password 

Objective Update your password 

The Big Picture Updating your password regularly helps maintain a high security standard 

Approach Once you are logged onto the system, you will see the below screen 

 

 

 

1. Select the  button 

2. Enter in your current password 
3. Choose your new password 
4. Repeat your new password in 

the ‘Re-Type Password’ 
section 

5. Click OK 
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Once you have clicked OK, you should get the above confirmation that your password change has 
been completed successfully. 

Troubleshooting 

I can’t remember what my password is to log in. Contact the nominated administrator for your 
company and have them re-set your password. If they do not have access to do so, contact the 
Customer Services team at the Port. Once they have re-set your password to something generic, 
change the password to something that is specific to you. 

I have exceeded my log in attempts (3) and have now been barred. Contact the nominated 
administrator for your company and have them re-set your password. If they do not have access to do 
so, contact the Customer Services team at the Port. Once they have re-set your password to 
something generic, change the password to something that is specific to you. 

Further Contact & Help 

For further help contact the Customer Services team at the Ports of Auckland. 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz 

  



 

New User Set up 

Create User Account 

Objective Create a user account for a new person at your company 

The Big Picture A user with user group ending ‘A’ is able to create user accounts for their 

associated company. This provides the new user with system access. 

Approach Create a user id and password and select the relevant admin or general user 

group. The system will apply an association to the correct partner code and 

provide system access. If you want the new user to be an administrator, specify 

Group ending ‘A’. 

 
Delete User Account 

To delete a user account first search for the user account then select the relevant user account from 
the list and press the Delete button from the toolbar. 

Troubleshooting 

I can’t See the Insert or Delete Option. Why? You will need to be an administrator to have access 
to add and delete user accounts. To gain this access the administrator for your company must assign 
your Group as the group ending in ‘A’. 

Further Contact & Help 

For further help contact the Customer Services team at the Ports of Auckland. 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz  

1. From the menu choose Admin > User 
2. Select ‘Insert’ from the toolbar 

3. Complete the fields in red 

5. Choose the group. Groups 
ending in ‘G’ are general 
access and groups ending 
in ‘A’ are admin and allow 
the user to create and 
delete other user accounts. 
The group will also link the 
partner in the table below 
e.g. the carrier called ‘cool’ 

6. Select ‘Ok’ to Save 

4. Set User Level as General 
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Communications 

Overview of InterACT CBS Communications 

InterACT CBS uses three types of communication. SMS is used for exports to send updates of the 
container number, weights and seal to InterACT CBS. Email is used for notifying customers of 
impending changes to appointments or expiry of information. Lastly, system notifications are 
displayed on login to the system to advise users of any communications or updates to the terminal or 
the system. 

System Notifications 

Objective Understand communications and notifications originating from InterACT CBS 

The Big Picture Ports of Auckland can send messages within the system which will be displayed 

when you login to the system. 

Approach Review the available notifications when you log in to the system and then 

acknowledge that you have read the message to proceed. You can always find 

the message history from the Admin > Messages menu. 

Email Notifications 

Objective Understand email notifications originating from InterACT CBS 

The Big Picture Email notifications are sent where InterACT CBS requires additional information 

on a time-critical basis. Email notifications are sent in the following cases: 

·  Rejected appointments (import container mismatch) 

·  Export booking changes 

Approach Ensure your company has a shared email address that you have access to view 

so that you can receive relevant notifications. Email notifications are sent from 

the InterACT CBS for actions requiring your response within a limited 

timeframe. Missing that time may result in expiry of the waiting list offer or 

relisting of the pending appointment. 

Troubleshooting 

Which email address is being used? Email notifications are sent to a single email address per 
company. Contact Customer Services to update the email settings for your company. 

I don’t receive any emails? Check with Customer Services that the nominated email address is 
correct. Also check that the emails are not being filtered as junk email or spam. 

  



 

SMS / Text Services 

Objective Update details of an export container 

The Big Picture This provides

details simply by sending a text message

CBS appointment

Approach Send the information to 875 to update Container number, Seal number, 

weight and the 

booking 

 

 

 

Once the message has been processed, InterACT CBS 
will send a confirmation message advising that the 
details have been updated, or an error message to 
request that you retry the update.

 

 

 

 

 

 

 

 

 

Troubleshooting 

My SMS always fails. Why? Check
in the format about. Note, leave out

How can I update the container details if the first SMS that I sent was wrong? 
be updated by SMS once only. After that 

How do I know if the update was processed successfully? 
message confirming that the change was updated or that the update failed

 

CBS <CBSPIN> <Container Number> <Seal Number> <

details of an export container via SMS to 875 

provides the ability for a truck driver or an exporter to update various 

details simply by sending a text message referencing details of the PIN for the 

CBS appointment 

Send the information to 875 to update Container number, Seal number, 

weight and the Total weight; per the PIN no, already been issued for your 

 

Figure 1 - SMS Message Syntax 

nce the message has been processed, InterACT CBS 
sage advising that the 

details have been updated, or an error message to 
request that you retry the update. 

Check that the PIN you have entered is correct and that the message is 
he format about. Note, leave out the ‘<’ and ‘>’ and enter the weight in kilograms.

How can I update the container details if the first SMS that I sent was wrong? 
dated by SMS once only. After that you can make changes by logging in to InterACT CBS.

How do I know if the update was processed successfully? InterACT CBS will send a response 
message confirming that the change was updated or that the update failed. 

  

CBS <CBSPIN> <Container Number> <Seal Number> <Cargo Weight> <Total Weight>

N.B: The 
weights must be 
input as KGs. If 
weight entered 
as Tonnes the 
update will fail. 

to update various 

referencing details of the PIN for the 

Send the information to 875 to update Container number, Seal number, Cargo 

already been issued for your 

that the PIN you have entered is correct and that the message is 
the ‘<’ and ‘>’ and enter the weight in kilograms. 

How can I update the container details if the first SMS that I sent was wrong? The container can 
make changes by logging in to InterACT CBS. 

InterACT CBS will send a response 

Weight> <Total Weight> 
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Notes 

  



 

Notes 
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Pre-Advice Appointment

Pre-Advice 
Pre-Advice is required to confirm that the cargo is valid for receival or delivery from the Ports of 
Auckland. Once valid container details are established, the carrier can then link the Pre-Advice to an 
appointment. 

 

What is Pre-Advice? 

Pre-Advice includes details of the export booking or import container that is to be exchanged with the 
terminal. An empty release requires Pre-Advice as does a gating-in of a storage container. Pre-Advice 
must be entered online to confirm in advance that a valid reason exists to enter at the terminal at 
Ports of Auckland. Figure 2 below provides an overview of the various terminologies meaning Pre-
Advice. 

Figure 2 – What is Pre-Advice? 

 

 

 

 

 

 

How to Create Import Pre-Advice 

Objective Create import Pre-Advice for cargo to be collected from the Ports of Auckland 

and optionally nominate the carrier (and consignee if applicable) 

The Big Picture Pre-Advice of containers to be collected is validated against the shipping line 

data. Once matched correctly the nominated carrier can create an appointment 

for the time that they wish to collect the container. 

Approach Enter the vessel visit reference and container number to retrieve container 

details. Add delivery check if available. Review the container details to confirm 

they are accurate then nominate the carrier (and consignee if applicable). 
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The Steps 

To get started with the Pre-Advice of an import you’re going to need the Vessel Visit and the container 
number. You will also need delivery check to remove the Shipping Line hold. 

 

 

 

  

 

2. Select New 

1. Enter Vessel Visit and Container No. 
then press ‘Tab’ key 

3. System displays 
shipping line 
information for that 
container 

4. Review Pre-Advice 
details such as  cargo 
type, reefer temp etc 
then click ‘Apply’ 

6. Pre-Advice has been added to the Pre-
Advice list and is ready to save... 

7. Select Save button 

Start by opening Slot Appointment > Generate Slot Appointment > 
Import then select ‘New’ from the toolbar 

5. Specify the carrier 
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Troubleshooting 

Pre-Advice already exists. If the system displays an error when selecting ‘Save’ from the toolbar it 
might be because the Pre-Advice already exists. Try searching first to see if the Pre-Advice has 
already been created. 

Not the nominated carrier? If the system displays an error on selecting ‘Save’ from the toolbar it 
might be because the Pre-Advice is linked to another carrier. 

What is Vessel Visit? Find the vessel visit code by clicking the  button next to the vessel visit field. 
This will let you search by vessel name, ETD etc and find the correct vessel visit. 

Delivery Check displayed is incorrect? Use the ‘Reload’ button to retrieve the latest details from 
the database. 

Further Contact & Help 

For further help contact the Customer Services team at the Ports of Auckland. 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz  
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How to Update Import Pre-Advice 

Objective Update existing import Pre-Advice and nominate the carrier for the container 

The Big Picture Pre-Advice has been created for the import container. Updating the pre-advised 

container to nominate the carrier will allow the carrier to create an appointment 

Approach Enter the vessel visit reference to retrieve matching container details. Review 

the container details to confirm they are accurate then nominate the carrier (and 

consignee if applicable). 

The Steps 

Search for the import Pre-Advice then review and update details for the container. 

 

 

 

1. Enter Vessel Visit (optionally add Container no. and 
PIN no.) then select ‘Search’ from the toolbar 

Start by opening Appointment > Generate Slot Appointment > Import 
then select ‘New’ from the toolbar 

2. Details of the selected 
container are displayed 

4. Matching 
containers are 
displayed in the 
Pre Advice List 

3. Specify the carrier 
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Troubleshooting 

What is Vessel Visit? Find the vessel visit code by clicking the  button next to the vessel visit field. 
This will let you search by vessel name, ETD etc and find the vessel visit. 

Further Contact & Help 

For further help contact the Customer Services team at the Ports of Auckland. 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz.  

6. Select Save from the toolbar to 
complete the change 

5. Record the changes 
by selecting ‘Apply’ 
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How to Create Export Pre-Advice 
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Objective Create export Pre-Advice for cargo to be delivered to the Ports of Auckland and 

optionally nominate the carrier (and consignee if applicable) 

The Big Picture Pre-Advice of the containers to be received for export are validated 

electronically against the export booking information from the shipping line. 

Once mandatory information is completed and the data is matched correctly the 

nominated carrier can create an appointment. Remaining mandatory 

information must be entered by the relist hour to confirm the appointment. 

Approach Enter the vessel visit reference, booking reference number and Line operator to 

retrieve export booking details. Choose the line of the booking you wish to work 

on, review the booking details to confirm that they are accurate, then complete 

the mandatory fields and container detail for each container on the export 

booking. Lastly nominate the carrier. 

The Steps  

To get started with Pre-Advice of an export you will going to need the vessel visit, export booking 
reference and line operator.  

Choose the line of the booking if it is a multi line booking, then complete the mandatory fields for each 
container on that line of the booking. The specific information requirements will differ by cargo type for 
example: Reefer; General; Hazardous etc. If the cargo type is blank, select the correct value from the 
drop down. 
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3. Where multiple cargo variations exist on the booking this 
screen will be displayed. Select the entry that matches the 
cargo you wish to pre-advise then select ‘Ok’ 

4. N.B. Use the Cargo Type, Temp and No. Units fields to quickly 
identify the correct row 

Start by opening Appointment > Generate Slot 
Appointment > Export then select ‘New’ from the toolbar 

1. Enter ‘Vessel Visit’ then tab 
key, enter ‘Booking Ref. No.’ 
then tab key, specify line 
operator then tab 

2. Once the ‘Vessel Visit’, ‘Booking Ref. 
No.’ and the ‘Line Operator’ have been 
entered, select the  

button 

The Available column 
indicates whether this 
cargo has already been 
pre-advised or not. 
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6. Update remaining 
mandatory pre advice 
fields displayed in 
blue for the cargo type 
being pre advised 

7. Select Apply 
8. Save from the toolbar 

10. Add container detail: 
Container number; 
Seal;  Cargo Weight; 
Gross Weight 

11. Nominate the carrier 

5. The known details from the 
COPARN are now displayed 

12. Select Apply to add the 
container to ‘Container 
Detail’ list 

9. Select the New button to start 
adding container details to the 
booking. 
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Troubleshooting 

Why do I have to fill in some Pre-Advice Details but not others? All data received from the 
shipping line is pre-populated based on the Vessel Visit, Booking Reference Number and LOP you 
use in the search and the item from the ‘Cargo Details List’ that you select. Any missing information is 
left for you to complete, before the Pre-Advice is completed to a Confirmed status. 

What if details pre-populated by the system are wrong? The source of truth is the export booking 
information that comes from the shipping line. This data is based on the information in the shipper’s 
request to the LOP, which is saved into the shipping line’s system and instantaneously sent across to 
InterACT CBS. This shipper must advise the shipping line to correct the booking details, such as 
changing the quantity of units or the reefer temperature, which will trigger an update to come across 
to InterACT CBS. This will ensure that that cargo is handled correctly and all the systems remain in 
sync. 

What is Pre-Advice Not Matched? If the pre advice was created then the shipping line sent though 
an update via EDI, it is possible that the system cannot automatically match the pre advice to the 
updated booking. In this case you need to select the pre advice from the cargo detail list that you wish 
to match to your existing pre advice, and then save to complete the match. 

What is Vessel Visit? Find the vessel visit code by clicking the  button next to the vessel visit field. 
This will let you search by vessel name, ETD etc and fine the vessel visit. 

What Happens if the Unit Quantity on the Export Booking Drops? If the number of units on the 
booking drops below the number of appointments or waiting list requests created for that pre advice, 
the system will automatically relist surplus appointments starting with appointments with the latest 
appointment time zone and day.  

13. Select ‘Apply’ 
14. Select ‘Save’ 

from the toolbar 
to save the Pre-
Advice 

N.B. Repeat steps 9-12 for 
each container on the export 
booking or each line if the 
booking is multi line 

Tip: You can nominate a 
different carrier for each 
container on the export booking 
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What Does Multi Line Mean? Where multiple cargo variations exist on the same export booking 
reference there are multiple lines of cargo displayed in the cargo details screen. The system will 
require that you select the line or cargo details that you wish to review or update. 

Why is the Appointment status Pending? 
The status will remain pending until full 
details are input into the fields in the ‘Pre-
Advice’ section of the screen. These fields 
are displayed in a blue font. Pending status 
means the appointment will be relisted at 1500 on the day before the appointment day unless the pre-
advice details are completed. 

Why is the Appointment status Confirmed with Holds? The pre-advice section has been 
completed but some information is outstanding such as: 

·  One or more of the following 
container details are incomplete: 
Container no.; Seal no.; Cargo 
weight; Gross weight 

·  The container has Holds or Stops 
·  The container requires permission, 

such as for: Hazardous; Out of 
Gauge; Break Bulk; Late arrival 

·  The container is currently located on a vessel (so cannot be gated-out) 

How do I find out about Permission requirements for the container? Refer to the section Pre-
Advice > Special Permissions for further details. 

How do I get an Appointment status of Confirmed? The pre-advice information must be complete 
and the container details are valid. No holds or stops exist. The PIN will then be active and the 
container can be gated-out from the terminal. 

Further Contact & Help 

For further help contact the Customer Services team at the Ports of Auckland. 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz.  
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How to Update Export Pre-Advice 

Objective Update existing export Pre-Advice and finalise details such as weight and seal 

for each container on the export booking, or nominate the carrier for each 

container 

The Big Picture Pre-Advice has been created for the export but details of the specific containers 

such as weight and seal haven’t yet been added. Adding this and nominating 

the carrier will allow a confirmed appointment and PIN to be created by the 

carrier. The carrier can then manifest their truck and receive a gate CARD. 

Approach Search by the vessel visit reference, booking reference number and Line 

operator to retrieve export booking details. Update the Pre-Advice and complete 

the container details for each container on the export booking. 

The Steps 

Search for the export Pre-Advice then update each container on the export booking by providing the 
Container number, Seal number, Cargo weight, Gross weight and nominated carrier. 

 

 

 

 

Start by opening Appointment > Generate Slot Appointment > Export 

1. Enter your search 
criteria for: Vessel Visit; 
Booking Ref. No.; Line 
Operator then select 
‘Search’ from the toolbar 

2. Existing Pre-Advice is 
displayed along with the 
current container details for 
this export booking 

N.B. If your booking is multi 
line, and you have pre-advised 
more than one line, the ‘active’ 
lines will appear in the Pre-
Advice List, with the booking 
reference and the vessel Visit. 

You can choose which active 
line you would like to update by 
clicking on the line. 
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Troubleshooting 

What is Vessel Visit? Find the vessel visit code by clicking the  button next to the vessel visit field. 
This will let you search by vessel name, ETD etc and fine the vessel visit. 

Further Contact & Help 

For further help contact the Customer Services team at the Ports of Auckland. 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz   

5. Selecting a record in the container detail list 
will allow details to be updated 

6. After updating select ‘Apply’ to record  your 
changes 

7. Select ‘Apply’ to update to the Pre-Advice list 
8. Finish by selecting the ‘Save’ toolbar button 

3. Use ‘New’ to add each 
container for the booking 

4. Use ‘Delete’ to remove a 
container 
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Guide to Pre-Advice and Appointment Status
Objective Understand the information requirements for creating 

The Big Picture The appointment

that is provided. 

exchanged or not.

information is outstanding

confirmed status is ready to be received into the terminal.

Approach The diagram

provided. F

necessary to gain the confirmed status for the 

 

 

 

 

 

 

 

 

What is Pre-Advice? 

In the Figure below it can be seen that pre
sources of information. Put simply, in the context of InterACT CBS, each of these terms means pre
advice. 
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Export Appointment 
Relisted

Export Pending
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Advice and Appointment Status
nderstand the information requirements for creating & updating 

appointment is assigned a status based on the amount of information 

that is provided. The status determines whether the container can be 

exchanged or not. For example, if the status is confirmed with holds, 

information is outstanding e.g. container no. or seal. An appointment

confirmed status is ready to be received into the terminal. 

diagram below shows how the status changes as the information is 

provided. Following is a table which lists the specific information requirements 

necessary to gain the confirmed status for the Pre-Advice

Figure 3 – Pre-Advice Statuses 

In the Figure below it can be seen that pre-advice represents information contained in various current 
Put simply, in the context of InterACT CBS, each of these terms means pre

Figure 4 – What is Pre-Advice? 

 

  

OR 

OR 
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Holds Import Confirmed
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Holds Export Confirmed
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Advice and Appointment Status 
updating Pre-Advice 

is assigned a status based on the amount of information 

The status determines whether the container can be 

For example, if the status is confirmed with holds, 

appointment with 

 

below shows how the status changes as the information is 

which lists the specific information requirements 

Advice. 

advice represents information contained in various current 
Put simply, in the context of InterACT CBS, each of these terms means pre-

Import Confirmed

Export Confirmed
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Table 1 – Export Pre-Advice Information Requirements 

Status Description User Inputs System Populates 
Optionally 

Add 
Export 
Pending 

In order to create and save export 
Pre-Advice the following mandatory 
fields must be completed. 
 
Appointments linked to this Pre-
Advice will have a status of 
Pending. Pending status is 
assigned where only the minimum 
information is provided. 

·  Vessel visit 
·  Booking ref number 
·  Line operator 

 
For appointment add: 
·  Carrier 

·  No. of units 
·  SZTP 
·  POL 
·  POD 

·  FDEST 
·  POR 

 
·  Carrier 

 
·  Remark 

Export 
Confirmed 
with Holds 

To create and save export Pre-
Advice of confirmed with holds 
status the same mandatory fields 
as for ‘pending’ must first be added. 
The remaining information for the 
booking must be provided however 
the container number can be 
missing at this point as well as the 
seal and weights. 
 
The linked CBS appointments will 
have a status of Confirmed with 
Holds. 

·  Vessel visit 
·  Booking ref number 
·  Line operator 
 
·  POD 
·  FPOD 
·  Commodity 
·  Shipper  

 
·  If Cargo Type = Reefer, 

Hazardous, Breakbulk or Out 
of Gauge THEN specific 
additional fields must be 
completed 
 

For appointment add: 
·  Carrier 

·  No. of Units 
·  SZTP 
·  Cargo type 
·  Commodity 
·  Full/Empty 
·  POL 
·  POD 
·  Gross Weight 
·  Shipper 

 
Cargo Type 
Specific: 
·  IMDG/UNNO 
·  Reefer Details 
·  Bundle details 

for flat racks 
·  BBLK/Awkward 
 

·  FDEST 
·  POR 

 
·  Carrier 

 
·  Remark 

Export 
Confirmed 

To create and save export Pre-
Advice of ‘confirmed’ status the 
same full booking information must 
be provided as well as all container 
details including container number; 
seal; weights. 
 
The linked CBS appointments will 
have a status of Confirmed and the 
containers can be gated-in to the 
terminal. 

·  Vessel visit 
·  Booking ref number 
·  Line operator 
 
·  POD 
·  FPOD 
·  Commodity 
·  Shipper  

 
·  If Cargo Type = Reefer, 

Hazardous, Breakbulk or Out 
of Gauge THEN specific 
additional fields must be 
completed 
 

For appointment add: 
·  Carrier  
·  Container number (actual) 
·  Seal number 
·  Cargo weight 
·  Gross weight 

·  No. of Units 
·  SZTP 
·  Cargo type 
·  Commodity 
·  Full/Empty 
·  POL 
·  POD 
·  Gross Weight 
·  Shipper 

 
Cargo Type 
Specific: 
·  IMDG/UNNO 
·  Reefer Details 
·  Bundle details 

for flat racks 
·  BBLK/Awkward 
 

·  FDEST 
·  POR 

 
·  Remark 

 

Enquire Pre-Advice 

You can use the screen ‘Enquire 
Pre-Advice’ to search current and 
past Pre-Advice. From this screen 
you can filter results by a number 

of filters, as well as use  to 
easily export your results to pdf or 
excel.  

Double click on a row 
in the results to view 
full Pre-Advice details 
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Table 2 – Import Pre-Advice Information Requirements 

Status Description User Inputs System Populates 
Optionally 

Add 
Import 
Pending 

An import Pre-Advice created 
before the BAPLIE exists will attract 
a status of Pending.  
 
Appointments linked to this Pre-
Advice will have a status of 
Pending. 

·  Vessel visit 
·  Container number 

 
For appointment add: 

·  Carrier 

 ·  Consignee 
 
·  Carrier 

Import 
Confirmed 
with Holds 

An import that is validated against 
the BAPLIE will have a status of 
Confirmed with Holds until all holds 
are removed from the container. 
This includes: Customs hold; MAF 
hold; Line hold; PoAL hold 
 
Appointments linked to this Pre-
Advice will have a status of 
Confirmed with Holds. 

·  Vessel visit 
·  Container number 

 
For appointment add: 
·  Carrier  
·  Demurrage 

Acceptance may be 
required 

·  Full/Empty 
·  SZTP 
·  Cargo type 
·  Line Operator 
·  IMDG/UNNO 
·  Weight 
·  Commodity 
·  POR 
·  POL 
·  POD 
·  FDEST 
·  FPOD 

 
·  All applicable 

Reefer, Hazardous, 
Breakbulk or Out of 
Gauge information 

·  Consignee 
 
·  Carrier 

Import 
Confirmed 

An import that is validated against 
the BAPLIE and having no holds 
and valid delivery check will have a 
status of ‘Confirmed’. 
 
Appointments linked to this Pre-
Advice will have a status of 
Confirmed and the container can 
be gated-out of the terminal. 

·  Vessel visit 
·  Container number 
·  Delivery Check 

 
For appointment add: 
·  Carrier  
·  Demurrage 

Acceptance may be 
required 

·  Full/Empty 
·  SZTP 
·  Cargo type 
·  Line Operator 
·  IMDG/UNNO 
·  Weight 
·  Commodity 
·  POR 
·  POL 
·  POD 
·  FDEST 
·  FPOD 

 
·  All applicable 

Reefer, Hazardous, 
Breakbulk or Out of 
Gauge information 

·  Consignee 
�
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Special Permissions  

Overview of Permissions 

For some types of Pre-Advice special acceptance or additional information may be required by the 
CTO before the user can proceed to the next step. The permissions will vary depending on the quota 
type e.g. Import or Export. The user will be able to upload the relevant documents to allow the CTO to 
review the details, once reviewed the CTO can provide permission approval which allows the PIN to 
be activated so the truck can to be processed at the gate. The following sections outline the process 
for requesting special acceptance for each of the Pre-Advice permission, 

DMV – Direct to Motor Vehicle 

Objective To request and gain permission for a pin number to exchange an import or 

export container with DMV cargo. 

The Big Picture The system will flag the cargo as DMV and the CTO will co-ordinate an 

appropriate time that suits Terminal Operations and the carrier. 

Approach Create the Pre-Advice. The system highlights the cargo as ‘DMV’ and activates 

the DMV permission flag. Contact the CTO to arrange an appointment time, 

they will liaise with the shift manager and coordinate a suitable time for the truck 

to exchange the cargo. The CTO will create the appointment for the agreed 

time and a pin number will be issued. 

 

Export Pre-Advice screen 

 

Import Pre-Advice screen 

 

 

The system will validate that the 
IMDG/UNNO as DMV and set the flag 
against the DMV check box 

The system will validate that the 
IMDG/UNNO as DMV and set the flag 
against the DMV check box 
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OOG – Out of Gauge Cargo 

Objective To request and gain permission for a pin number to exchange an import or 

export container that is out of the gauge of normal container dimensions 

The Big Picture The system will flag the cargo as OOG and set the E-Gear flag. The CTO will 

co-ordinate an appropriate time that suits Terminal Operations and the carrier. 

Approach Create the Pre-Advice. The system highlights the cargo as ‘OOG’ and activates 

the E-Gear permission flag. Contact the CTO to arrange an appointment time, 

they will liaise with the shift manager and coordinate a suitable time for the truck 

to exchange the cargo. The CTO will create the appointment for the agreed 

time and a pin number will be issued. 

Export Pre-Advice screen 

 

 

 

Import Pre-Advice screen 

 

 

 

  

The system will validate that the dimensions 
of the cargo are outside the allowable values 
and set the flag against the E-Gear check box 

The system will validate that the 
dimensions of the cargo are outside 
the allowable values and set the flag 
against the E-Gear check box 

Use the Detail button to add 
measurements for each 
dimension of the OOG container 
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Hazardous Cargo 

Objective To gain permission for a pin number to exchange an export container with 

hazardous cargo that is not DMV.  

The Big Picture The system will validate the cargo type and flag the IMDG/UNNO check box, 

complete the Pre-Advice including the container detail field (you don’t need to 

have the container number the system will create a dummy container number), 

then save the Pre-Advice. Once the Pre-Advice is saved the attachment filed 

will become active, select the ‘detail’ button next to ‘attachment’ and upload 

your Hazardous certificate here, it is important that you choose the correct file 

type when uploading documents so the CTO can easily fine them.  The CTO 

will review your docs and set the Hazardous permission flag if they are all in 

order. 

Approach Create the Pre-Advice, upload your hazardous documents, make your 

appointment (this will be confirmed with holds) once the CTO has set the 

hazardous permission the slot appointment status will change to ‘Confirmed’ 

and the pin number will active. 

 

 

 

 

The system will validate that the cargo type is hazardous, 
and set the flag against the IMDG/UNNO check box 

Once you have uploaded your 
hazardous certificate the system will 
set the attachment flag and the CTO 
can search and view your documents 

The appointment status will be confirmed with holds until the CTO 
reviews the document then sets the hazardous permission flag 

It is important that when you upload your documents you 
choose the correct file type so that the CTO can find your 
documents easily and set the permission for you 
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Notes 



 

InterACT CBS 

Supporting Features and Administration

Reporting 

Common Reporting Features

Objective Learn helpful tips and common features for reporting in the system

The Big Picture You can report on the information in real time, change the displayed columns, 

filter within results, 

Approach Wherever a table 

modifying reports to your requirement

Use the following techniques to set up Enquire 
Manifest to work best for you. 

 

 Search within the results grid

Export the results grid to MS Excel

Export the results grid to Adobe PDF

Change the column display and show or hide columns as 
well as define the desired column order. Column order 
can also be changed by dragging the column in the grid 
as shown below. 

 

Freeze columns (

  

Supporting Features and Administration

Features (Search, Export, Freeze Columns)

Learn helpful tips and common features for reporting in the system

You can report on the information in real time, change the displayed columns, 

filter within results, and then export the data to file. 

Wherever a table of results is displayed you will see the common 

modifying reports to your requirement 

Use the following techniques to set up Enquire Pre-Advice, Enquire Slot Appointment and Truck 

the results grid. 

Export the results grid to MS Excel. 

Export the results grid to Adobe PDF. 

Change the column display and show or hide columns as 
well as define the desired column order. Column order 

changed by dragging the column in the grid 

 
 

To change column order click on the column heading 
then hold the mouse button and drag the column

Freeze columns (as you can in Excel) 
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Supporting Features and Administration 

(Search, Export, Freeze Columns) 

Learn helpful tips and common features for reporting in the system 

You can report on the information in real time, change the displayed columns, 

of results is displayed you will see the common features for 

, Enquire Slot Appointment and Truck 

 

To change column order click on the column heading 
then hold the mouse button and drag the column 
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Export a Report of Containers, Pre

Objective Export informati

The Big Picture The grid section displayed in many of the screens in the system can all be 

exported to Excel or PDF.

Approach Open the screen that displays a close match to the information that you require. 

For trucks, use Truck Manifest. For appointments use Enquire Slot Appointment 

etc. From that screen set the search criteria to return the data you wish to

export, then export the data using the  

 

Troubleshooting 

I’m Missing the Fields I Need Use the ‘Show/Hide Columns’ button to display any missing data fields 
that are available for the current screen

The Results are Missing Data Check your search criteria then search again.
the nominated carrier for the container.

When I click on the data in the screen the details of the appointment are different. Why? 
information in the Enquire Slot Appointment screen may be old and need to be refreshed. Use 
from the toolbar to retrieve the latest information.

Can I import data from csv into InterACT CBS?

 

 

 

 

Open a screen matching the information you require, such as 

  

Export a Report of Containers, Pre-Advice, Trucks or Appointments

Export information from the CBS system for use offline. 

The grid section displayed in many of the screens in the system can all be 

exported to Excel or PDF. 

Open the screen that displays a close match to the information that you require. 

For trucks, use Truck Manifest. For appointments use Enquire Slot Appointment 

etc. From that screen set the search criteria to return the data you wish to

export, then export the data using the  or  icons

Use the ‘Show/Hide Columns’ button to display any missing data fields 
that are available for the current screen. 

Check your search criteria then search again. Confirm that you are 
the nominated carrier for the container. 

I click on the data in the screen the details of the appointment are different. Why? 
information in the Enquire Slot Appointment screen may be old and need to be refreshed. Use 
from the toolbar to retrieve the latest information. 

ta from csv into InterACT CBS? No. 

  

Open a screen matching the information you require, such as Slot Appointment > Enquire Slot 

1. Specify any search criteria then 
select ‘Search’ from the toolbar 

2.
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Advice, Trucks or Appointments 

The grid section displayed in many of the screens in the system can all be 

Open the screen that displays a close match to the information that you require. 

For trucks, use Truck Manifest. For appointments use Enquire Slot Appointment 

etc. From that screen set the search criteria to return the data you wish to 

s. 

Use the ‘Show/Hide Columns’ button to display any missing data fields 

Confirm that you are 

I click on the data in the screen the details of the appointment are different. Why? The 
information in the Enquire Slot Appointment screen may be old and need to be refreshed. Use Search 

Enquire Slot Appointment 

2. Export the data to 
Excel or PDF 
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List Pre-Advice or Containers 

Objective You can use the screen ‘Enquire Pre-Advice’ to search current and past Pre-

Advice for Import, Export and Empties. 

The Big Picture From this screen you can set your report criteria and filter within those results, 

as well as easily export your results to pdf or excel. 

Approach Open Enquire Pre-Advice from the Slot Appointment menu then search for the 

Pre-Advice you wish to review  

 

 

Troubleshooting 

I’m Missing the Fields I Need Use the ‘Show/Hide Columns’ button to display any missing data fields 
that are available for the current screen 

The Results are Missing Data Check your search criteria then search again. Confirm that you are 
the nominated carrier for the container. 

When I click on the data in the screen the details of the appointment are different. Why? The 
information in the Enquire Slot Appointment screen may be old and need to be refreshed. Use Search 
from the toolbar to retrieve the latest information. 

Further Contact & Help 

For further help contact the Customer Services team at the Ports of Auckland. 

Phone: 09 348 5100  | Email: customerservice@poal.co.nz 

 

 

Select Slot Appointment > Enquire Pre-Advice 

1. Specify any search criteria 
then select ‘Search’ from 
the toolbar 

3. Double click 
on a row in the 
results to view 
full Pre-Advice 
details 

2. Filter results, export data and 
change column order here 


