
Queen Mary 2 Passenger Meeting Area Details 
 
 
• Queen Mary 2 will arrive alongside the berth at approx 6.00am 

• Passengers will start coming off the ship from 7.30am (organised tours) 

• Independent passengers meeting friends / family or going ashore will be taken by shuttle 
coach from the ship out to the drop off/meeting point in Quay St  

o (148-150 Quay St, outside Harbour View Building).   

o The shuttles with these passengers will start at 8.00am from the wharf 

o All friends, family or independent tours will meet their passengers at this point 

• Passengers who are leaving their cruise in Auckland (disembarking passengers) will 
have their luggage taken straight from the ship to Princes Wharf 

• Disembarking passengers will be taken by separate coach to Princes Wharf this will be 
from 9.00am onwards 

o Taxis will be available at Princes Wharf.  Independent travel arrangements will be 
picked up at Princes Wharf 

o Luggage to be identified and collected at Princes Wharf 

• Passengers joining the cruise in Auckland (embarking passengers) will be collected by 
coach from Princes Wharf.  Their luggage will be taken separately from Princes Wharf 
straight to the ship 

• Embarkation will not commence until midday.  Embarking passengers will be taken to the 
ship from midday onwards 

• Passengers leaving hotel rooms early will be able to take their stow luggage only to 
Captain Cook Gate where it will be taken from them for loading onto the ship. The 
passengers will then need to take a walk around the city until embarkation time or go down 
to Princes Wharf and wait until the embarking shuttles collect them after midday.  

• The last shuttle to leave the drop off/pick up point will be at 7.30pm 

• Shuttles will continue to sweep around Princes Wharf until approximately 3.00pm.  After 
that embarking passengers will be asked to use the standard shuttles from the Quay St drop 
off / pick up point. 


